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e Error Message e b3
40001 Missing header Valid access token in header is required for RESTIul API calls
40002 Missing token header does not contain a token. Note that token type is required.
40003 invalid token ‘oken has been tampered.
40004 Token has expired ‘oken Has Expired
40005 token payload oken payload has insufficient information
40006 nvalid client id oken is not issued to the client.
40007 scope oken is not authorized to use the scope.
41000 nternal Server Error internal Server Error
1001 CS Request Timeout RCS Request Timeout
1003 hrottled by message rate Throttled by message rate
1004 RCS Server Busy RCS Server Busy
1005 RCS Server Temporarily unavailable RCS Server Temporarily unavailable
1006 Session does not exist | Session does not exist
1007 Revoked |Message is revoked in MaaP. It was not sent to messaqging server.
1008 Session already expired Session already expired
100 [St IBSCRIBE Timeout BSCRIBE Timeout
101 ser Not Found Jser Not Found
200 ser for Message receiving Not Found ser for Message receiving Not Found
201 ser for message is not acceptable ser for message is not acceptable
210 ser is not capable for TEXT ser is not capable for TEXT
211 ser is not capable for FT ser is not capable for FT
212 ser is not capable for RICHCARD ser is not capable for RICHCARD
KT - X+ 220 M O HMAE F2
41220 User is not capable for XBOTMESSAGE 1.0 User is not capable for XBOTMESSAGE 1.0 IRCo 415 bl OFFSl 121 4o
1221 User is not capable for XBOTMESSAGE User is not capable for XBOTMESSAGE
1222 User is not capable for XBOTMESSAGE User is not capable for XBOTMESSAGE
1230 User is not capable for OPENRICHAI User is not capable for OPENRICHAI
1231 User is not capable for OPENRICHAI User is not capable for OPENRICHAI
1232 User is not capable for OPENRICHAI User is not capable for OPENRICHAI
1240 User is not capable for GEOLOCATI )SH REQUEST _| User is not capable for GEOLOCATI /SH REQUEST
1250 ailed to get message content type, ailed to get message content type.
42001 nvalid state ot is in an invalid state to call the AP
42002 nvalid message essage is missing required fields or has malformed format.
42003 nvalid date/time format ate and time format does not comply with 15O 8601
42004 issing contact issing recipient information
42005 nvalid contact ncorrect contact format (e.q. phone number is not start with '+
mulator access only ot is in a state which allows access via Emulator only.
Contact not in whitelist ot is accessible only to authorized users via MaaP client
Missing message content ‘oken Has Expired
Invalid message content Message is not any of tichc or isTyping
message One and only one of tichc or isTyping should be provided if sending a message to the user.
nvalid message status invalid
nvalid isTyping status Invalid IsTyping Status
nvalid traffic type Invalid TrafficType
nvalid suggested chiplist association hipList can be used together with one and only one of or richc
5 mpty text message Empty.
2031 issing richcard tic should contain a message, which should contain either poseCard or g rdCarousel,
2032 Ambiguous richcard ‘A message should contain either richcard or richcard carousel.
2033 Too many richcards [Richcard carousel exceeds the maximum allowed richcards.
2034 issing richcard layout [generalPurposeCard or generalPurposeCardCarousel should contain layout
2035 issing richcard content [aeneralPurposeCard or generalPurposeCardCarousel should contain content.
2036 nvalid cardOrientation cardOrientation should be either HORIZONTAL or VERTICAL
2037 issing image alignment Richcard HORIZONAL orientation should contain image alignment
2038 nvalid image alignment imageAlignment should be either LEFT or RIGHT.
2039 Redundant image alignment Richcard VERTICAL orientation should not contain image alignment.
nvalid richcard carousel cardWidth Richcard carousel cardWidth should be either SMALL WIDTH or MEDIUM_WIDTH
ismatched media height Media height cannot be TALL HEIGHT for SMALL WIDTH carousel
nvalid richcard content poseCard or ardCarousel content should have at least one of media, title, or description.
nvalid Tist should contain at least one suggested reply or action.
00 many list exceeds the maximum allowed items.
5 Invalid suqgestion should be either reply or action
6 Ambiguous suggestion should be one and only one reply or action
7 Ambiguous suggested action uggested action should be one and only one type of action.
8 Too many in richcard (max 4) [Richcard suggestion fist exceeds the maximun allowed items (4).
9 Too many suggestion data (max 2048) Gata exceeds the maxmun data size (2048)
2050 Invalid Action Igmev latitude and longjtude or query are required in location
2051 Invalid location Either latitude and longitude or query are required in location
2052 location Location should contain either query or latitude and longitude.
2053 Invalid mapAction (One of showLocation or requestLocationPush is required in mapAction,
2054 mapAction mapAction should contain either showLocation or requestLocationPush
2055 Invalid dialerAction One of dialPhoneNumber, dialEnrichedCall, or dialVideoCall is required in dialerAction
2056 b dialerAction dialerAction should contain only one type of dialer action
2057 Invalid composeAction [Either c: or composeRec is required in composeAction.
2058 composeAction composeAction should contain only one type of compose action.
2059 Invalid settingsAction Either enableDi or disabl is required in settingsAction.
settingsAction |settingsAction should contain only one type of settings action.
Invalid ClipboardAction [ClipboardAciton should contain copy text.
Missing localBrowserAction [LocalBrowserAction should contain url
Invalid ShareAction ShareAction should contain url
ShareAction Sharetext of ShareAction should contain text.
alid thumbnail and thumbnailContentType should be provided together with thumbnailUr
issing fileUrl issing FileUrl
ssing audio fileUrl issing AudioFile Url
ssing pos issing Pos
issing Media information lissing Media Information
5 issing Media information lissing Media Information
6 issing Media information lissing Media Information
)7 Is: ledia information lissing Media Information
1 nvalid Location should not contain label length > 200 Characters
202 nvalid media content description Content Description of media is not in limit <1 Character or >200 Character.
203 nvalid media title edia ttle is not in limit <1 Character or >200 Character
204 nvalid media description edia card description is not in limit <1 Character or >2000 Character.
205 ‘00 many contents in richard carousel ichcard carousel list exceeds the maximum allowed items (10).
206 invalid media file size inimum Value for file size is 0
207 Invalid expiry time format nvalid expiry time
422 Invalid expiry time nvalid expiry time
423 Openrichcard Openrid should contain a message, which should contain either g poseCard or a rdCar
423 issing Openrichcar A Openrichc should contain open rich_card
423 issing Openrichcard Layout Widget Openrichcard should contain widget
423 issing Openrichcard View Content View layout of Openrichcard do not have mandatory parameter
42305 issing Openrichcard LinearLayout Content Parameters in LinearLayout have invalid value:
423 issing Openrichcard Textview Content TextView layout of Openrichcard do not have mandatory parameters
423 nvalid Contents In Openrichcard Textview Parameters in TextView have invalid value
423 nvalid Text Length In Openrichcard Textview text is not imit in [0 < text < 2000]
423 issing Openrichcard Imageview Content imageView layout of Openrichcard do not have mandatory parameters.
423 00 Small Media In Openrichcard Imageview MediaFileSize is under 0.
423 nvalid Openrichcard Imageview Scaletype ScaleType value of ImageView should be center or centerCrop or or fitCenter or fitEnd or fitStart or fitXY or matrix.
423 issing Openrichcard width or height width or height is not in Openrichcard
423 nvalid Openrichcard width or height width or height in Openrichcard has invalid value
423 nvalid Openrichcard Common Contents ‘Common Contents in Openrichcard has invalid value.
42315 ‘00 many child in open rich card
42401 nvalid file type nvalid file type
42402 wnload feilure ownload feilure
42501 issing contact lissing contact
42502 issing content issing content
42503 ssing title ssing title
42504 issing description issing description
42505 issing image url issing image url
42506 issing image type issing image type
42507 issing button link issing button link
A issing button text issing button text
A nvalid title nvalid title
A nvalid description Invalid description
4 nvalid image url address nvalid image url address
4 nvalid button url address nvalid button url address
A nvalid button text Invalid button text
42514 Duplicated message ID Duplicated message 1D
42601 00 Many Request 00 Many Request
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Zpmc Error Message 29 H|3
60004 No Content 2¥s §3Xo2 Mol HojH7t S
61001 Missing Authorization header Authorization 8| G It2}0[E F2f
61002 Missing Token Authorization 8|5 Zf(Token) 2t
61003 Invalid token [ 25X 242 Token
61004 Token has expired Token Bt&E
61005 Invalid client id LN %’E client id
61006 Invalid secret key FROHX| %2 secret key
63001 No Brand Permission Sacof ot Aot els
64001 Missing X-RCS-BrandKey header X-RCS-BrandKey 8l + LE’

64002 Invalid Brand Key X-RCS-BrandKey ©| Brand Key @&

64101 Invalid brandld on path parameter URL L Brand ID 2&F

64102 Invalid agencyld on path parameter URL L{f Agency ID 2F

64103 Invalid corpRegNum on path parameter URL W ARIASEHD 2F

64104 Invalid personld on path parameter URL L{f Person ID 2&F

64105 Invalid chatbotld on path parameter URL L chatbot ID 2F

64106 Invalid messagebaseld on path parameter URL L{f messagebase ID 2F

64107 Invalid messagebaseformld on path parameter URL L{f messagebaseform ID @&

64201 Invalid query parameter ({name of paramter}) FROHX| %2 Query mafﬂ\ EHUEEELED
64202 Invalid query parameter value ({name of paramter}:{value}) |Query L}2t0|H gt 2F : (LFEMY 2

64203 query paramter required ({name of paramter}) L= Query It2t0/E “é.‘  (FEl otetolH)
64301 Missing Body data Body Data &}

64302 Invalid JSON format Body Data JSON 34 23

64303 Invalid type of Attribute ({name of attribute}) Attribute type 2F : (2F U4 attribute)
64304 Over specified size ({name of attribute}) K&l ALO[= &1t : (AFO|= ZE1HE attribute)
64305 Missing Certification document IS S5 A SAMHA0| B oY F2t
64306 Exceed MDN registration quantity HAHS S2 Al HAHS 52 75 X0t
64307 Missing MDN Uil S5 A HAltis 2

64308 Invalid MDN format LA Al NS YA 2F

64309 Missing chatbot name HIAHS E2 A| 20| 2 £

64310 Invalid display format GBS S2 A display 88 Al 22
64311 Invalid smsmo format LiHE S5 Al smsmo FA 2F

64312 Missing messagebaseformid HE3 SE A HES S D £

64313 Invalid messagebaseformld HES S A HES A DRF

64314 Missing Template name HEX SE A HEIY £

64315 Missing brandld HE2 S2 A HIE D et

64316 Invalid brandid HEI SE A EHE DR

64317 Invalid agencyld HE3 S5 Al #AID 7

64318 Invalid formattedString format 28 S Al formattedString 4 2F




