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ITA 2 2 FAQ

1. & Al bin/unpack200: not found 257} &4/}

ITA BX| Al /ITA_unix_withjre_1_1_0.sh -c & TSIH, Of2fjet 22 *F7I &
21 =8 Al JRE_HOME/bin/unpack200 0| EMSt=X| M 3etch 2Hef A= X Al 2F2HH JRE S
CHE B22 Re 2HO0I2E, 7|20 ZX|E JRE S AH = FX[SHH ECf JRE EX| Al RPM BT ELH= Bin
H7HS 2X|5H7] Hi2toh

o

dot= 827 AL ofeet Z2

» Log
[ita@devapp ~]$ sudo ./ITA unix_withjre_1_1_0.sh
Unpacking JRE ...
Preparing JRE ..
JITA_unix W|tthe 1_1_0.sh: 314: bin/unpack200: not found

Error unpacking jar files. Aborting.

2. & Al java.lang.Error: Probable fatal error:No fonts found 257} 242/}
ITA &X| Al /ITA_unix_1_.1_0sh -c & =&otH, otfet Z2 277} Ldst= F27 ACE or2fet €2 =21
=3 Al JRE rpm HE HX| Al OS EEfEf OfF 7tHXM o = WMLt JRE bin 22 MX| &ALt JRE Z=gHE
ITA S &X| StCt.

» Log

[ita@devapp ~]$ /ITA_unix_1_1_0.sh -c

Starting Installer ...

Could not display the GUI. This application needs access to an X Server.

If you have access there is probably an X library missing.

You can also run this application in console mode without

access to an X server by passing the argument -c

An error occurred:

java.lang.Error: Probable fatal error:No fonts found.
Error log: /tmp/install4jError35422.log

[ita@devapp ~1$



3. ERE 05 HOE EXYLILE

ITA AX| Al /ITA_unix_1_1_0.sh -c & s=AdSIH, of2je} &2 2F7 7t &ildst= 227t ULCH
O|Ad2 et LANG O] EHE|0 U B2 AN E LHTICE 2l SE0| o QX[TH SA|
LSICHH, "unset LANG"O|2t1 HHS LS, ITA AKX HHS CHA| =3stH EICH

» Log
"EXRE ChE HIO|E EXtY L

"An invalid multibyte character was encountered”

4. ITA 2157 ofY = XX Z&IL/C}

ITA HA| = &= A& A| Of2Het 22 log 7t ZHEICHH, AS7|E H-JSHX| oF LM QFOICE QB7|=
$ITA_HOME/regkey & Mlist0] M-8t 4= ULt regkey =& Al success 7} &2 | X| f=CHAH, ID,
ZRI|IHA Q] ET F2oHK| 2I5H7| HZkCt

» Log
[ERROR] [main] ITA startupDaemon Exception occurred when ITA starting...
ib.frame.exception.IBException: ./cert/ita01_pri.der (12 Lt O|L} C[AEH 2|7} & LT

5. Infobank G/W HZ Al @E7f 2B/}

ITA 2% Al Of2iet 22 log 7t ZHEICHH Infobank G/W 91 Z 2FO|C} O] M= W3S XA BHC}
» Log

Sender connectMMG NetException occurred when processing connect IB G/W

java.net.UnknownHostException: msggw.supersms.co

o

tol
H
- DNS lookup 7Hs Al
telnet msggw.supersms.co 3000
- DNS lookup E7H5A|
Infobank MH|A 22| S HEAZRE ASMH 1P S 2510} ASoHLt.

gt

ol
—

4

oy &

+
ot

+ GW AMH N3
- Infobank AH|A 29| SCf HYXAIZEEH AT GW HEZ SHQIshot
Oy Q=3 AFSAH : 192.168.0.0.1 / 3000 2t 7HISHCHH “telnet 192.168.0.0.1 3000"
QE 2 CI30t Z0| & HZ2 HAE 51 Yol 2E O YUMo = 3 L|J=X| =HQIstCt

$ telnet msggw.supersms.co 3000
Trying msggw.supersms.co...

Connected to msggw.supersms.co.

Escape character is 'A]'.




6. Windows EFZ0IA] BF A{H{0] OJZ] ITA HX] A] Alb[2 SE5=2 0o/Z7 ofLfR?
Windows O Al O12{ ITA 2 MX| Al NH|2 o SUS7| 20 7|= AJH|A BS HOo{MA ECh o] AL
Service & &2 2 SESI0 FO0{0F Lt (cmd.exe & 2[RI Hot 2 H3)

MH|A =5 S5]

sc create ITA_SVC1 binpath= "C:¥InfobankWITA%itasvc.exe" displayName= "ITA_SVC1" type= own start= auto
[MBlA =& A

sc delete ITA_SVC1
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T FAQ

1. DB Stored Procedure 257} 24/8lL/LC}.

ITA M3l A| of2fet 22 27t EHEICHH, DB Package == Stored Procedure 7t & X|Z|0f AX| O}
grMst @ 20|Ct 20| MEBE£ DB ZZAINE S2 =3 =t

» Log

java.sgl.SQLException: ORA-06550: line 1, column 7: PLS-00201: identifier
'ITA_PKG_COM.SP_ITA_COMMON_CHECKPRIVILEGE' must be declared

ITA 2 Al 2t 22 HIA[X|7} Zd5t= 42 2Et2 AE2| HO|E dd #to| glofM &ddt= &
O|ct. oftf= ST Aol Eo|E Mg MotE ot HHOE Sl Fo5IH E T
» Log
java.sql.SQLException: ORA-01031: E$H0| EF£8tL|Ct

ORA-06512: "ITA.ITA_PKG_COM", & 152 O] A

ORA-06512: & 1 Of| A{
at oracle jdbc.driver.DatabaseError.throwSqlException(DatabaseError.java:112)

At 0]

oralce9i : grant create any table to user_ita;

oracle10g : grant create table to user_ita;

3. Database Sequence = O E7 Z7/3} ofL}R?

Oracle

start with = =82 = QIO E A|HAE F7I510] AHE%t = Z(CHZHE oW CHA| S RH =35I & =3 5}
E =

CREATE SEQUENCE sequence_name START WITH 1 INCREMENT BY 1 MAXVALUE 99999999 CYCLE;

ALTER SEQUENCE sequence_name INCREMENT BY 1 CYCLE;

A EA AT & M2 MM
DROP SEQUENCE sequence_name;
CREATE SEQUENCE sequence_name START WITH 1 INCREMENT BY 1 MAXVALUE 99999999;

rir

MssQL

identity 372t =822 X[ : SET IDENTITY_INSERT table_name ON;
£+Z Q2 J}5 ;. INSERT table_name(column_name1, column_name2 ) VALUES (99999, ‘test’);

Identity S7+4t2 AF& 22 X|7 : SET IDENTITY_INSERT table_name OFF;




CHECKIDENT (X|dst HIO|E2| ®X{ ID Zt= ZAtstD ZQstH =3t
DBCC CHECKIDENT (table_name, RESEED, 0)

AMRUS 022 X8, U S7tate 1
MS-SQL 2000 : DBCC CHECKIDENT
MS-SQL 2005 : DBCC CHECKIDENT

[table_name], RESEED, 0)
table_name’, RESEED, 0)

— —~

4. Communications link failure due to underlying exception 257} &/ E/L/L}.

MysQL AH& A| Distributor Thread Ol A Of2iQf 22 DA|X[7} S EICIH A MM 52t DB E2fHO|
201X DB HZO| BAM £3¥E|l= 2O YL|CL Distributor Of| A Ha“é”OPi OlF& G/WOIM ©& A1t
F410| &[0{0F DB M2|E Al=517[0f LA ME| 7t Gl DB HZAO| 3K =0 fet 22 2F7t
2dg 4 ACE CHDB 7t BY|CEtE M HZE = Zur ME| 57| 20| & o 2M= =X| @=L
|

A ﬂJ

=2 T = Lo;
SEX|H BISHA LY ECHE, MySQL 278 2 & wait_timeout ¢/2 20 = HE ¢{o2 —E|71'—r 2d
Hel = A2t 278 HEoH| BHE LT
» Log

[ERROR] [THO] Distributor SysException occurred when insert to database from queue.
ib.a.ee

at ib.ita.db.mysql.MySQLRPTDBHandler.updateResult(Unknown Source)

at ib.ita.worker.Distributor.[(Unknown Source)

at ib.ita.worker.Distributor.run(Unknown Source)

com.mysgl.jdbc.CommunicationsException: Communications link failure due to underlying exception:

java.io.EOFException
MESSAGE: Can not read response from server. Expected to read 4 bytes, read 0 bytes before connection was
unexpectedly lost.

» S8 2| £ A2t A™ (@YK : $ITA_ HOME/conf/db.cf)
db.cf £ Of2f{et Z0| =8 = ITA 7| s5tH & EICt
# DB Connection 9X|& ?lot 924 Fe| =& Alzt 4731

# ALE OJE(0:AFE QS 1:A12 8

o

db.validationquerycheck = 1

# 9B Ha| £ AIZHELX)

db.validationqueryinterval = 10

5. MSSQL 0+ Efo|E B E Z2X(Korean Wansung CS_AS, Korean Wansung_Cl_AS)
MSSQL O|Af DB 7| & H|O|2 M& Zfot ZZA|XM0IAM Moot HH Zi0| OHE ZL £& H 0|2 7F & L0
CHE AR ofafier 22 27t dhlsict sigh 27 wist™, ofa FH2| 28 &=sl0 Hols 7t §E S

1 —
QAT o2 ECh

~



» YT Y WY M 2

alter table [tablename] alter column [columnname] [type] collate korean_wansung_CI_AS;

» Log

com.microsoft.sqlserver,jdbc.SQLServerException: equal to & 20| A{2| "Korean_Wansung_CS_AS" 12}
"Korean_Wansung_CI_AS" Zt°| LIO|E HE S=2 si&dY =+ &Lt

at com.microsoft.sglserver.jdbc.SQLServerException.makeFromDatabaseError(Unknown Source)

6. Mysql DB Al& Al Maria DB JDBC Driver & 24

$ITA_HOMEWib Z T 0 maria DB JDBC DriverZt S 4% Ofzfet &2 027} 24 otrt.
Ol 4<% libEH2| mariadb-java-client-1.1.7 jar TtY¥ 2 AKX or O|SA|7AF OF B L|LC}.
» Log
[2014/09/29 15:37:14.565] [ERROR] [Thread-0] LogTransfer initializeDB IBException
ib.frame.exception.SysException
at ib.ita.db.mysqgl.MySQLRPTDBHandler.createltaTable(MySQLRPTDBHandler.java:48)
at ib.ita.worker.LogTransfer.initializeDB(LogTransfer.java:173)
at ib.ita.worker.LogTransfer.run(LogTransfer.java:208)
java.sql.SQLSyntaxErrorException: invalid callable syntax
at org.mariadb.jdbc.MySQLCallableStatement.<init>(MySQLCallableStatement.java:369)
at org.mariadb.jdbc.MySQLConnection.prepareCall(MySQLConnection.java:186)
at ib.ita.db.mysql.MySQLRPTDBHandler.createSmtTable(MySQLRPTDBHandler.java:61)
at ib.ita.worker.LogTransfer.initializeDB(LogTransfer.java:173)

at ib.ita.worker.LogTransfer.run(LogTransfer.java:208)
n
ITA A{H|A 23 FAQ

1. Content £ 2/2f Al Line break(Z HIF)= O/ 27 2/2i5jL}R?

Message 2 23 Al £ HE2 YUHLY| fIdiM= DB €2 Of2i M3 XN2|5tH EIC}

» Oracle 2] 42

"OHASEAN 2| |chr(13)||chr(10)|| B2 IR ZMAIR!

» MSSQL 2 B2
'OHABIM| R +char(13) + char(10) + 'E2 32 T4A|L

» MySQL/Maria ©

| 8%
'HESHM| Qwrin T2 OFF E[HA|L




2. M Ho/S0 LIo/EZE 2L, 2E0) £/A &=L/

ita_talk_tran H[O|S0f HIO|E & YHSIY =0, FUHHE2=Z HA|IX|7} ©E50| =X F=CHH
sp_ita_talk_tran_select Z2A|XE call 5t0| AAM AT} EXYSH=X| 2FQIotCt, QHoF AAM AT QUCHH 2 A
ZA0| SiFSk= OB 7 EMSt= f= AO|E2 T2 A[XL| sQL = RFES MIATCE T2 A[K

Call &2 ofefet rt.

» Oracle 2| Z%(sqlplus)
VARIABLE p_cur refcursor

begin
ita_pkg_talk sp_ita_talk_tran_select (:p_cur, 'S', 1440, ' ', 'Y");
end;
/
print :p_cur

» MSSQL 9| 42
exec sp_ita_talk_tran_select 'S', 1440, ' ', 'Y'

» MySQL/Maria 2| 4<%
call sp_ita_talk_tran_select('S', 1440, ' ', 'Y");

3. Trigger X g &&fol= 8E ol Q=L|7f?

ITA & Trigger & A3 = FHSHX| T Trigger & A= WRIECHE Of2f & 74X 2 A8 A2

Haghot,
® Procedure =7 : 7tEHSE DB M 2| £&2 ofjof otCtH, Z2A|XME &Y #=Y5tH =}
® User Callback Library : User Callback Library & Ol A[X| &=41 ZF CHAO| A AHE X} 74U s 2 &0|
Call &[= 7|SOICE ITA V.1 OM = ALEAL 2I0[EE 7Y = Call =5 St EICE XbAMSH AHE

L2 ITAAEA HYAM 7 - User Library 2 & X5}7| HEgtCt

o dHi



4. MZHo/E0 £F ZEE F£7/5/
TAE 28 =3 Q0| Z2A|N =302 = Oracle 7|&

|ot LHEOIL. & Of AtMleh ZE2 RISHH ALEAL 23 XM “H| o] S0

F
[r
%
N

a

}

Yl
o
N

o or
Ot
inl
o
-
Hl

tran_etc1 ZEE F7I5H=

SEEE FI6P7|" & F=5t7| S

HA S ZZAM HE W
sp_ita_talk_create create table ita_talk_tran
(
L
, etc_num_3 NUMBER(11)
, etc_date_1 TIMESTAMP

, tran_etc1 VARCHAR2(160)

, CONSTRAINT pk_ita_talk_tran PRIMARY KEY (mt_pr)
using index tablespace TABLE_SPACE

) tablespace TABLE_SPACE;

sp_ita_talk_log_create sp_ita_talk_create o Z2 HAl0Z2 H&

sp_ita_talk_log_move INSERT INTO ita_talk_log_temp
SELECT mt_pr

, etc_date_1

, tran_etc1
FROM ita_talk_tran

INSERT INTO ita_talk_log_' || v_log_table || '
SELECT mt_pr
, etc_date_1
, tran_etc1
FROM ita_talk_log_temp A

sp_ita_talk_log_move_past sp_ita_talk_log_move ot Z2 WAloz Mg

10



5 2H EE/Z(banlist table Al&)A| ETEX} A& S
HA|X| LHE(content) 2 2 EHE 2
b OF SHCY.

B4 ALE O S

o #=L/Lf
St 42 (banlist Table 2| ban_type 2E gt 'T) &=+

E BXt & W, '“‘I-Q- SEE NS E L

S} A Al i

1) w12k 2| M OF
*+ 8| Oy

St Ex 2
— =T =

>

t

O * -> W OR [1], [BZ&] -> ML AW

HIZ AR 7ts%t & 2%}
'# % &8 @ " :; - < >
3) Bt B

[a-d] : 2Z At a'Of| Af "d'77HX|

[~abc] : abc E H st XL
[[a-f][0-9]] : a~f & /O]
[[a-z]&&][jkl]] : a~z

[[a-z]&&["jkl]] ca~z Heo| =

ab*:a 5|0 071 O[&2| b7t A
ab+ :a 5[0 174 O|&2| b 7t U=
— |-
Aol A8El= S+E4t
FAISM AL Of) W ->

c EHHE 24 0[] EE &
W (backslash) :
(", W 2XE

251 7L} £
H 2{0f E"s*EIJ_JkI 01|E Z2oE=

O =

b ([ad]l= €2 E¥)
(alblc|d” E= "[abed]"9t )

B0l =

L

—
I:I
|_

T jki O] OfH 2Xt<

&l 2
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=13
L

=
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